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DEAR GUEST, 

 

Welcome to the heart of Budapest, to the Leon Hotel & Lounge! 

 

In this directory you will find all the useful information about our hotel services. 

Should you have any questions not answered in this guide, please do not hesitate to contact us. 

Our Reception is available 24 hours a day, either in person or by phone. 

 

We wish you a pleasant stay! 

 

IMPORTANT TELEPHONE NUMBERS 

Reception (24/7):     0 

Call another room:     8 + room number 

Room Service:       22  

 

Local calls:      9 + telephone number 

International calls:     9 + + country code + telephone number 

 

CAR RENTAL 

If you require a car during your stay, our team will gladly assist you in selecting the most suitable vehicle and 

making the reservation. For details and prices, please contact Reception. 

AIRPORT 

Budapest Liszt Ferenc International Airport is located only 25 km from the hotel.  

For up-to-date flight information, please visit www.bud.hu, or ask our Reception staff who will be happy to 

assist you. 

AIRPORT TRANSFER, TAXI & CHAUFFEUR SERVICE 

We provide comfortable airport transfer with premium and luxury-class vehicles in cooperation with our 

contracted partner, Prominent Limousine Ltd. Our official taxi partner is Főtaxi Zrt. For chauffeur service, taxi 

or transfer bookings, as well as information on prices and details, please contact our Reception – we will be 

delighted to arrange your journey. 

CONCIERGE SERVICES: SIGHTSEEING & TOURIST INFORMATION 

For sightseeing, excursions, cultural programs (concerts, opera, theatre, etc.) or restaurant reservations, 

please contact our Reception. Our colleagues will gladly help you organize programs and find the best 

offers. 

UMBRELLA 

In case of need, hotel umbrellas are available at the Reception, which our guests may use during their city 

tours. 

LUGGAGE STORAGE & PORTER SERVICE 

Our luggage room is available free of charge, 24 hours a day, all year round. We also provide 

complimentary porter service for all our guests at any time of the day. For any further requests or questions, 

please contact our Reception. 

ELECTRICITY 

The electrical voltage in our hotel is 230V. Upon request, we provide adapters or converters free of charge – 

please contact Reception for assistance. 
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CHECK-OUT TIME 

On the day of departure, we kindly ask our individual guests to vacate their rooms by 12:00 noon, and groups 

by 11:00 a.m. Should you wish to arrange a late check-out, please inform our Reception, where our colleagues 

will be happy to advise you on the available options. 

 

PAYMENT METHODS 

The following payment methods are accepted in our hotel: 

• Cash: in HUF and EUR 

• Bank and credit cards: American Express, EuroCard/MasterCard, Visa 

• Széchenyi Recreation (SZÉP) Card 

INTERNET 

Wireless internet access is available free of charge throughout the entire hotel, including guest rooms and 

public areas. For further information or assistance, please contact Reception. 

DOCTOR / FIRST AID / MEDICATION 

In case you require medical assistance, first aid, or medication, please contact our Reception. Our staff will 

be happy to assist you. 

MEETING ROOMS  

On the first floor of Leon Hotel & Lounge, two elegant event spaces with natural daylight await our guests. 

The Leon Board Room and the Conference Room are both ideal for business meetings, trainings, or 

exclusive events, while the entire first floor can be combined to comfortably host up to 120 guests. The 

Conference Room has direct access to a charming inner garden, adding a distinctive atmosphere to any 

occasion. For rental terms and catering options, please contact our Reception or our Sales team. 

IN CASE OF FIRE 

Our hotel building and guest rooms are equipped with smoke detectors and an automatic fire sprinkler 

system. During your stay, please always observe the fire safety regulations. In case of emergency, follow the 

escape route displayed on your room door as well as the exit signs located in the corridors. 

SMOKING 

Smoking is prohibited throughout the entire hotel, except in rooms with a terrace and on the designated 

smoking terrace of the Leon Café. For information about additional designated smoking areas near the 

hotel, please contact our Reception. 

PETS 

We are delighted to welcome your beloved pet in our hotel and restaurant. An additional fee of EUR 15 per 

night applies for pets staying in the room. Please use the “Dog in Room” sign by hanging it on the outside 

door handle to inform our housekeeping colleagues to take special care when entering. The “Dog in Room” 

card can be requested upon arrival at Reception. 

IRONING 

An iron and ironing board are available free of charge upon request. We also offer ironing service for an 

additional charge, delivered within one hour. For assistance, please contact Reception. 

SEWING SERVICE 

We provide a complimentary sewing service. For special requests, individual pricing may apply. Please 

contact Reception for details. 

LAUNDRY SERVICE 

Laundry service is available by filling out the laundry order form found in the wardrobe, using the provided 

bag, and notifying Reception. The price list and conditions can be found on the order form. 
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SHOE CLEANING 

A complimentary shoe-cleaning service is available for our guests. Please contact Reception if required. 

WAKE-UP CALL 

Complimentary wake-up service is available via Reception. 

SAFE 

Each room is equipped with a safe for complimentary use. The hotel does not accept liability for valuables 

left in the room. 

HOUSEKEEPING SERVICE 

Daily housekeeping is provided between 09:00 and 17:00. If you wish to request cleaning outside of these 

hours, please hang the “Please Clean My Room” sign on your door handle. If you prefer not to be disturbed, 

please use the “Do Not Disturb” sign. 

Upon request, we are happy to provide: 

 

• additional bathroom amenities and toiletries 

• extra blankets or pillows 

• extra towels 

• bathroom chair or scale 

• non-slip mat 

• extra luggage rack 

 

Bed linen is changed automatically every two days, but can be refreshed daily upon request. Towels are 

replaced in line with our eco-friendly approach only if left on the bathroom floor – otherwise, fresh towels are 

available daily upon request. 

BATHROOM & ADDITIONAL AMENITIES 

Each room is equipped with slippers, bathrobe, hairdryer, shoe cleaning kit, and shoehorn. Bathroom 

amenities include shower gel, shampoo, body lotion, conditioner, and soap. Additionally, shower cap, vanity 

kit, and sewing kit are provided, while dental and shaving kits are available free of charge upon request. 

PILLOW MENU 

For a quality and restful sleep, choose from our wide selection of pillows available free of charge. Please 

inform Reception of your preference. 

• Bamboo Pillow 

• Lavender Pillow 

• Memory Foam Pillow 

• Aloe Vera Pillow 

Hypoallergenic duvets and pillows are also available upon request. 

DO NOT DISTURB 

Use the “Do Not Disturb” sign located in your room by hanging it on the outside door handle to indicate you 

wish not to be disturbed. 

MINIBAR & SNACK BAR 

Upon arrival, the minibar is stocked with one bottle of sparkling and one bottle of still mineral water. If you 

would like it filled with your favorite soft drinks or alcoholic beverages, please let Reception know and we will 

be happy to arrange it. 

AIR CONDITIONING / HEATING 

All guest rooms and public areas are air-conditioned and heated. The room temperature can be individually 

adjusted using the thermostat located near the door. For further assistance, please contact Reception. 

TECHNICAL ASSISTANCE 

Should you notice any technical issue or require maintenance assistance, please contact Reception. 
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TV, TELEPHONE, TABLET, LAPTOP 

The channel list is subject to change by the provider. Telephone charges are detailed at the beginning of this 

directory. Tablets and laptops can be provided free of charge upon request, subject to availability. For 

reservations or inquiries, please contact Reception. 

STATIONERY & NOTEBOOK 

For your convenience, a pen and notepad have been placed on the bedside table. 

LEON CAFÉ 

Located on the ground floor of Leon Hotel & Lounge, Leon Café is a stylish café-bar where Budapest’s 

bohemian lifestyle and culinary adventures come together in perfect harmony. From delicious breakfast 

favorites to classic lounge menu dishes, it offers a full-day dining experience. As evening falls, take a seat at 

the bar or on our inviting terrace and enjoy the charm of the neighborhood with a signature cocktail in hand. 

• Breakfast menu & drinks: 06:30 – 11:00 

• Lounge menu: 12:00 – 21:30 

• Lounge drinks: 11:00 – 00:00 

• Opening hours: Monday to Sunday, 06:30 – 00:00 

• Last food order: 21:30 

 

LEON OSTERIA 

Just a few steps from the hotel, Leon Osteria brings to life the irresistible Italian “dolce vita” feeling with a warm, 

friendly atmosphere – ideal for any occasion. Be it a casual meal with friends, a special celebration, or a 

romantic dinner, Leon Osteria is the perfect place. 

Opening hours: 

• Monday – Tuesday: closed 

• Wednesday – Saturday: 12:00 – 22:00 

• Sunday: 12:00 – 18:00 

Address: H-1013 Budapest, Lánchíd utca 7–9 

Table reservations: +36 30 116 3171 | osteria@leonhotel.hu 

 

BREAKFAST 

Enjoy our extensive à la carte breakfast made from fresh local ingredients in Leon Café on the ground floor, 

available daily from 07:00 to 11:00. Gluten- and lactose-free options are part of our permanent selection. If 

you prefer breakfast in your room, please choose from the Room Service menu provided in your room and 

call extension 22. 

 

ROOM SERVICE 

Room Service is available for breakfast between 07:00 and 11:00. During the day, meals can be ordered from 

12:00 to 21:30 and drinks from 12:00 to 24:00. To place your order, please call the Room Service extension from 

your in-room telephone and use the menu provided in your room. Our colleagues will be happy to assist you. 

 

mailto:osteria@leonhotel.hu

